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CVS Specialty®
Specialty medications with personalized support

Focus on you

You'll always have the specialty medicine and supplies you need with CVS QWB
Specialty. We also offer personalized support every step of the way. And make it

easy to manage your medicines. We handle them with special care and
convenient delivery. So you can spend time on what matters most to you.

Delivering more
Coverage of your specialty medicine than medicine

Your pharmacy plan covers some drugs, and your medical plan covers others. orpe
Depending on your plan, you may need to pay a copayment or coinsurance. And to over 1.3 million
certain drugs require precertification. This just means you need approval from members*

the plan before they’ll be covered. Talk with you provider or call us at the

number on the back of your member ID card if you have any questions about

coverage of your medicine.

*Internal data based on the number of CVS Specialty patients as of 2019.

In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of Utah
Inc. and Aetna Life Insurance Company. For all other states, health benefits and health insurance plans are
offered and/or underwritten by Aetna Health Inc., Aetna Health of California Inc., Aetna Health Insurance
Company of New York, Aetna Health Insurance Company and/or Aetna Life Insurance Company (Aetna). In
Florida, by Aetna Health Inc. and/or Aetna Life Insurance Company. In Utah and Wyoming, by Aetna Health of
UtahInc.and Aetna Life Insurance Company. In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford,
CT 06156. Each insurer has sole financial responsibility for its own products.
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Making it simple for you

Your Care team Convenient delivery, flexible payments

Our team — nurses and pharmacists who are specially CVS Specialty provides:
trained in your condition — helps you understand how to
use your medicine. And helps ensure that you have the
right dose at the right time. We'll also:

« Delivery to your home, doctor’s office, a CVS Pharmacy®,

or any place you choose, at no added cost*
- Package tracking for prompt delivery
+ Remind you when it’s time to refill ) )
« Flexible payment options
« Help you stay on track with your treatment

+ Help you manage symptoms and side effects

g1y How to get started
R‘ At CVSspecialty.com it's easy to manage your medications.

» Existing prescriptions? Call 1-800-237-2767 (TTY: 711) to transfer your prescription.

» New prescriptions? Your doctor can:
- E-prescribe to CVS Specialty

- Call one of our registered pharmacists at 1-800-237-2767 (TDD: 1-800-863-5488),
Monday through Friday, 7:30 AM to 9:00 PM ET

- Fax the prescription to 1-800-323-2445

*Where allowed by law. Based on the availability of CVS Pharmacy locations and subject to applicable laws and regulations.
Services are also available at Long's Drugs locations. Products are dispensed by CVS Specialty and certain services are
only accessed by calling CVS Specialty. Certain specialty medications may not qualify. In compliance with state laws,
in-store pick up is currently not available in Oklahoma. Puerto Rico requires first-fill prescriptions to be transmitted directly
to the dispensing specialty pharmacy. For details, call 1-800-237-2767. Your privacy is important to us. Our employees are
trained regarding the appropriate way to handle your private health information.

Aetna®, CVS Pharmacy® and CVS Specialty® are part of the CVS Health® family of companies. Prices for specialty pharmacy

services are established by Aetna affiliates and may exceed Aetna’s cost for these services. Visit Aetna.com for more info

about Aetna® plans.

Policy formsissued in Oklahomainclude: HMO OK COC-5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07, GR-23

and/or GR-29/GR-29N.

Policy forms issued in Idaho include: AL HCOC 02, AL HGrpPol 01, ID COC V001 2015 ACA, ID GrpAg01 2015, GR-96814

02, ID-GA-SG-AETNA Amendment 2016 01, AL ID HNO COC Amendment 2016 01, GR-9/GR-9N, GR-23 and GR-29/GR-29N.

Policy forms issued in Missouri include: AL HGrpPol O1R5, HI HGrpAg 05, HO HGrpPol 04, AL SG GrpPolAmend 2019

01, HI HGrpAg SG O1R, HI SG GrpAgAmend 2019 01.
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